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myBBSI Credentials Manager

This Quick Guide illustrates how to:
• Complete the initial myBBSI login with authentication
• Set up Authentication Settings

• Authenticator
• Phone
• Passkey

From the homepage of 
myBBSI you will be prompted 
to Login.

1

NOTE: Users will continue to enter their password after authentication set up is 
complete. The authentication prompt will take place after user has entered their email 
address and password.

2 Enter the code sent to your 
email.
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3 Enter MFA email or Phone
Number associated.

myBBSI Credentials Manager

4 Create a new password.

NOTE: System will identify if the password being created has appeard in a public data 
breach. If so, you will be required to use a different password.
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Receive confirmation of initial 
authentication completed.5

NOTE: Under your user profile in myBBSI, select authentication methods. You will 
be asked for a one-time code and can then add additional authenticators or update 
current information.

6 Select the Authenticator of 
choice.

myBBSI Credentials Manager
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 myBBSI Credentials Manager

Authenticator Options
1. Authenticator App
2. Phone
3. Passkey

1 Select Authentication 
Method of choice.

NOTE: Each Authentication Option has a different view and setup method to 
complete.

Authenticator 
Application Setup

NOTE: The following pages show you the Settings and views of each Authenticator 
Option you can choose from. 
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 myBBSI Credentials Manager

Phone Authentication 
Setup
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myBBSI Credentials Manager

Passkey 
Authentication Setup

1 Create a passkey to sign into 
bbsi.com 

2 Verify your identity with an 
application.

3 Receive confirmation that 
Passkey is saved. 
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    myBBSI Credentials Manager

Accessing Confidential Information within myBBSI
1. When accessing confidential information such as banking and social security

numbers, the Step-up verification is required.
2. Two-Factor Authentication will automatically generate.
3. Navigate to email to access enchanted link email.
4. Within the email received, select the link affiliated with the Two-Factor

Authentication number located in myBBSI.
5. Once verified successfully, can proceed to edit.

1

2

3


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8



